CALL Client Pathway

Referral

Self/family member, health
professional, third sector provider, etc

v

Initial Assessment CALL not Referred on or

Volunteer Manager — appropriate information

CALL Appropriate provided for
T self referral

Formal Assessment

Volunteers Manager visits client at home to assess and agree

needs

l

Volunteer Selection
Manager discusses client needs with selected volunteer

Introductory visit

provision agreed
|

v

Manager introduces client to volunteer. Service

l

Volunteer Placement

Service Delivery
|

Monitoring
Regular contact with client
and volunteer

A 4

Six Months Evaluation
Service, client and
Volunteer

Client Reassessed

Services:
Befriending/emotional
support

Drop in
Hospital/Treatment
support

Outings

Practical Help

Respite sitting for carers

Client Discharged
If deceased bereavement support
offered to carers/family




