Patient Pathways
Pathway 1 — Key Points in Patient Supportive and Palliative Care Pathway

Where CALL fits

Pre-diagnosis

into the
¢ Pathway

Diagnosis of
life-limiting illness

Self help groups and
information support

Commencement of
treatment

!

Completion of

Generalist

treatment Support and Agreed
K DY services as referral
needed criteria
Cure Disease Management
But no cure possible

v

_ _ Access to
Disease progression, specialist
recurrence, relapse palliative care
services as
¢ needed

Advanced progressive
disease

See detailed
patient and
carer

Death and
bereavement

(Pre and Post
Support)




Pathway 2 — Patient End of Life Care Pathway at Home

Where CALL fits

into the
Pathway

Feedback

Access to
additional services
to support care

Advanced progressive disease

'

Structured holistic assessment

‘

Patient at home or ’
going home

A

GSF meeting in
Community

!

Identification of key
worker

'

Key worker meeting
with
patient and family

Ongoing high quality

First line support from
generic services

Specialist Palliative
Care MDT

v

Second line support
from specialist
palliative services

care at home

LCP — Terminal Care

'

Peaceful death in
place of choice

Bereavement Support

—»| (SEE PATHWAY 4)

Patient staying
in hospital

l

SEE PATHWAY 3

Carer assessment

SEE PATHWAY 3




Pathway 3 — Patient End of Life Care Pathway in Hospital or Care Home

Advanced progressive
disease

v

Structured holistic assessment

Where CALL fits

into the
Pathway

Patient staying
in hospital/
care home

GSF meeting in
hospital/ care home

!

Feedback Identification of key Carer assessment
worker (SEE PATHWAY 4)

'

Key Worker meeting
with
patient and family

'

Ongoing high quality

_______ » care within
in'patient Unit \
i _—

LCP - terminal care Discharge to Home

)

Peaceful death in
place of choice

Specialist Support
(if required)

(SEE PATHWAY 2)

Bereavement

support




Pathway 4 - Carer Pathway at Home (For End of Life Care Patients)

Carer assessment by
key worker Where CALL fits

into the
Pathway

Caring at home

Planned
discharge

Agreed

First line admission

support from
generic
services

A 4

LCP at home or in
24-hour facility

< 24 hour care

Second line

support from :
specialist Peaceful death in

palliative care patient’s place of choice
services

Bereavement support

Services that CALL can provide to Carers:

Information and contact points

Social advice and support
Psychological support and counselling
Respite care
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